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INTRODUCTION

Small-to-medium-sized businesses (SMBs) 

generally don’t have the resources to fully 

support all IT infrastructure needs. Even if your  

business has one or several in-house IT 

 

 

wasted. The very core of your business 

infrastructure is jeopardized if they’re 

employee isn’t adding nearly as much value to 

your business as they should be. It’s not a good 

place for them or you.

According to the research group Gartner, over 

the wheels turning.

The concept of “managed services” has evolved 

through the last decade. Today, managed 

service providers (MSPs) are being used by small 

typically seen as a threat to the job security of 

any IT employee that fears they’re about to be 

replaced by “outsourced” help.

In this e-guide we will explain how a hybrid 

services, and internal IT support can truly be the 

best of all worlds. They simultaneously help SMBs 

achieve a greater return-on-investment (ROI) on 

resources to be channeled into more valuable 

development roles.
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A HAPPIER, LESS OVERWHELMED INHOUSE 

IT STAFF

performed by in-house IT support on a daily 

basis can be automated. While this could easily 

necessary, that couldn’t be further from the 

truth. Your current IT support can leverage all of 

� 

� Remote monitoring

� 

� 

� 

� Security audits/updates

These services free your in-house IT support 

more meaningful projects. They’re also happier 

on the job since they’re no longer perpetually 

overwhelmed or feeling as if they’re wearing too 

many hats.

and addressing system issues before they 

why her system is running slow can instead be 

GUIDED FOCUS, DIRECTION AND 

PRIORITIZATION

IT support some much needed focus and 

evaluates the overall performance and health 

of your IT infrastructure. From there, the MSP 

will recommend the products or services most 

system oversight and future planning they should 

be doing. A queue can be created where projects 

performed by the MSP while in-house IT can 

focus on processes that will drive down costs or 
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FEWER INSTANCES OF FAILURE AND HUMAN 

ERROR

A high percentage of costly security breaches are 

vital security measures, such as applying tested 

system restore if needed. Internal IT support will 

no longer bear sole responsibility for the constant 

availability and security of stored data.

Many of the issues that become costly business 

completely preventable if they’re detected and 

addressed early enough.

It’s a reality that your systems run 24/7, but you 

and Management (RMM) tool and the 24/7 NOC. 

a comprehensive interface that can even be 

issues on the horizon.

SUMMARY

would be solid contributors to your business if 

A good MSP acts as an extension of the business 

presence to be intrusive and a threat to their job 

security.

embracing the cloud and leveraging the service 

their jobs more manageable and less stressful. 

line rather than spending the day tending to the 

support can do much more for your business as 
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